Evidence EP22EOb, Careful Listening, Ambulatory 


Baystate Medical Center, 


Careful Listening: Nurses’ attention to your needs, 


95.00 
90.00 
85.00 
80.00 
75.00 
70.00 
65.00 


Specialty Practice - BMC WETU 


| 


=@®=— Press Ganey, Number Visits>80000, 82.63 81.00 83.33 83.18 


Mean 


Baystate Medical Center, 


Careful Listening: Nurses' attention to your needs, 
Emergency Department - BMC Main, BMC Peds 


90.00 
88.00 
86.00 
84.00 
82.00 
80.00 
78.00 
76.00 
74.00 
72.00 
70.00 
68.00 


= 
=| 
oe | 


Pe i 
EA A å A 
| E 
mm 
- A 
Fans Pa 
— Fons Fa 
Fans Fa 
ll 


aa BMC Peds, Careful Listening 


=@= Press Ganey, Number Visits>80000, 82.63 81.00 83.44 83.33 83.18 


Mean 


Baystate Medical Center, 
Careful Listening: Response to concerns/complaints made during your 
visit, 
PACU - CareUnit, CHB 23Hr 


E oz 
a E 
= E 
E 


02/2022 03/2023 [ 04/2023 


: ae 
@— Press Ganey, Onsite Facilities ina} 4.54 | 9341 | 93.53 | 93.73 | 93.97 | 9411 | 93.83 | 94.31 
Large City, Mean 


Baystate Medical Center, 
Careful Listening: Response to concerns/complaints made during your 
visit, 
Same Day Procedures - CHB ENDO 


= 

EE E 
Em ia 
E ia 
mh ia 
mi Oe 
Q2/2022 | Q3/2022 | Q4/2022 Q3/2023 | Q4/2023 | Q1/2024 


mma CHB ENDO, Careful Listening 93.66 | 92.99 92.53 | 95.94 | 95.23 | 94.10 


x ey 
e—Press Ganey, Onsite Facilities ina} 4.54 | 934, | 93.53 | 93.73 | 93.97 | 9411 | 93.83 | 94.31 
Large City, Mean 


Baystate Medical Center, 


Careful Listening: Response to concerns/complaints made during your 


visit, 


Operating Room - CHB Surg, Daly23HR 


96.00 
94.00 
92.00 
90.00 
88.00 
86.00 
84.00 


i ei) (ital 
a TE E 
E a 
Hl = 
Hl = 


Q2/2022 | Q3/2022 | Q4/2022 | Q1/2023 | Q2/2023 | Q3/2023 | Q4/2023 | Q1/2024 


=®—Press Ganey, Onsite Facilities in a 


Large City, Mean 


Baystate Medical Center, 


Careful Listening: Staff provided opportunity to ask questions, 
Same Day Procedures - NINV CARD 


99.00 
98.00 
97.00 
96.00 
95.00 
94.00 
93.00 
92.00 
91.00 
90.00 


Q2/2022 | Q3/2022 | Q4/2022 | Q1/2023 | Q2/2023 | Q3/2023 | Q4/2023 | Q1/2024 


=@= Press Ganey, All Teaching Facilities, 93.89 94.00 94.32 94.34 


Mean 


Baystate Medical Center, 
Careful Listening: Staff provided opportunity to ask questions, 


Rehabilitation - CARDReha, PulmReha 
102.00 
100.00 
98.00 EE 
96.00 
94.00 m 
92.00 E 
90.00 m 
88.00 i 
86.00 = 
= 
dl 
Coil 


84.00 
82.00 


80.00 

Q2/2022 | Q3/2022 | Q4/202 
mt CARDReha, Careful Listening 100.00 | 100.00 | 97. 4 | 100.00 | 98.21 | 92.86 
EA PulmReha, Careful Listening 100.00 | 100.00 | 100.00 100.00 | 


nEss ARR Facilities,| 9339 | 94.00 | 94.27 | 9432 | 94.34 | 94.41 | 94.70 | 9467 


Baystate Medical Center, 
Careful Listening: Staff provided opportunity to ask questions, 
Specialty Practice- PainCtr 


eel 
Eee 
——— 
C4 
= 
PS 
_ 
= 
Eo 
= 


N 
oO 
N 
Ww 
oO 
O 


23 | Q4/2023 | Q1/2024 


Ke) 
N 


98. 


P 


99.00 

98.00 

97.00 

95.00 

9400 | pee oera Ia = 

300 B aa EE 

oai O Oo 
W a E 


i 01/2024 


j PEERI Facilities, 4339 | 9400 | 94.27 | 94.32 | 94.34 | 94.41 | 94.70 | 94.67 


Baystate Medical Center, 
Careful Listening: During this visit, did this provider listen carefully to 
you?, 
Specialty Practice- Baystate Pediatric Hematology/Oncol 


aa |e 

o | EE | 

= aay =a 

m | E 

7 | 

ja. | EE 

| | 

i a= mm 
2023 | Q2/2023 | Q3/2023 | Q4/2023 | Q1/2024 


— B Pediatri 
o EPEAN 100.00 | 100.00 | 90.00 | 100.00 | 100.00 | 100.00 | 100.00 | 100.00 
Hematology/Oncol, Careful Listening 
peices Caney, Manone eaellitics 94.98 | 95.02 | 94.89 95.32 | 95.52 | 95.60 
Mean Top Box 


Baystate Medical Center, 
Careful Listening: Response to concerns/complaints made during your visit, 
Ambulatory - Wesson Womens Clinic, Wesson Womens Grp.-OB/Gyn 


100.00 
98.00 


i ë |] 
94.00 

a 2 
ee a — 


90.00 
88.00 


| 

| 

86.00 — = 
84.00 |__| 
| 

| 

| | 


82.00 
80.00 
78.00 


eed 
= 
| 
E 
E 
= 
= 
iz 


aaa! | 
BRAREE 


w 


03/2022 04/2023 


ME Wesson Womens Clinic, Careful 85.00 84.62 91.07 92.11 
Listening 
E esson Womens Grp-OB/Gyn, Careul. cago: gaar | -S423 89.86 | 92.19 
Listening 
—e—P National Faciliti 
peso Galley: pes acilities Score, | 9353 | 93.33 | 91.24 91.90 | 92.01 


Baystate Medical Center, 
Careful Listening: Staff provided opportunity to ask questions, 
Ambulatory - MOBInfus 


99 
98 
97 
96 
95 
94 
93 
92 
91 


mma MOBInfus, Careful Listening 95.65 93.38 | 98.08 


ee ee paciiinies) Po eet 94.32 | 94.34 | 94.41 | 94.70 | 94.67 


Baystate Medical Center, 
Careful Listening: Response to concerns/complaints made during your visit, 
Ambulatory - BMC CT, BMC Diag, BMC MRI, BMC US 
100.00 
98.00 
96.00 
94.00 
92.00 
90.00 
88.00 
86.00 


. EAE rere 94.11 | 94.15 | 94.32 | 94.43 | 94.56 | 94.58 | 94.82 | 94.86 


Baystate Medical Center, 
Careful Listening: During this visit, did this provider listen carefully to you?, 


Ambulatory - Pediatric Infectious Diseases 
120.00 


100.00 
jo. BE 
ool _ 
a 
or 
ooo | 


Q4/2022 | Q1/2023 Q3/2023 | Q4/2023 | Q1/2024 


laa Pediatric Infectious Diseases, Careful 


== P National Faciliti 
ress Ganey, National Facilities Score, 94.79 94.97 
Mean Top Box 


Baystate Medical Center, 
Careful Listening: Concern the nurse/assistant showed for your problem, 
Ambulatory - Pediatric Endocrinology, Pediatric GI & Nutrition-Wason Ave 


100.00 
98.00 
96.00 
94.00 
92.00 
90.00 
88.00 
86.00 
84.00 


02/2022 


Listening 
mE Pediatric GI & Nutrition-Wason Ave, | 9, 65 | 94.12 | 94.53 | 89.58 | 96.88 | 98.08 | 94.79 | 9375 
Careful Listening 
meatless Ganey, se Facilities Score,| 935g | 9351 | 93.54 93.93 | 94.03 | 94.11 | 94.20 


Baystate Medical Center, 
Careful Listening: During this visit, did this provider listen carefully to you?, 
Ambulatory - Pediatric Cardiology 
105.00 
100.00 
95.00 


1 ae 

ae a 

a ee | 

ere | o 
m BE E 


e= Press Ganey, Teach Hosp/Med School | o4 s0 | 95.32 | 95.26 | 94.55 | 94.77 | 95.42 | 95.50 | 95.31 
Based (Sites), Mean 


Baystate Medical Center, 
Careful Listening: During this visit, did this provider listen carefully to you?, 
Ambulatory - Baystate General Pediatrics 


105.00 
100.00 
95.00 
90.00 
85.00 
80.00 


75.00 


Q2/2022 | Q3/2022 | Q4/20 Q1/2023 | Q2/2023 | Q3/2023 | Q4/2023 | Q1/2024 


m= Baystate General Pediatrics, Careful | 9.73 | 100.00 | 94.94 | 87.93 | 85.19 | 91.67 | 89.55 | 90.32 
Listening 

@—Press Ganey, National Facilities Score,| 4498 | 9502 | 94.89 | 94.79 | 94.97 | 95.32 | 95.52 | 95.60 
Mean Top Box 


Baystate Medical Center, 
Careful Listening: During this visit, did this provider listen carefully to you?, 


Ambulatory - Pediatric Pulmonary Medicine 
120.00 


100.00 
80.00 
60.00 
40.00 
20.00 


0.00 


laa Pediatric Pulmonary Medicine, Careful 


Listening 


©—Press Ganey, National Facilities Score, | 9498 | 95.02 | 94.99 | 94.79 | 94.97 | 9532 | 95.52 | 95.60 
Mean Top Box 


Baystate Medical Center, 
Careful Listening: Concern the nurse/assistant showed for your problem 
Ambulatory - Pediatric Neurology 


105.00 


95.00 


90.00 


yg fe 

mk E E E 
-on E Wad. 
oo H — Sean 


e= Press Garey, "o Facilities Score, | 9,58 | 9351 | 93.54 | 93.72 | 9393 | 94.03 | 94.11 | 94.20 


Baystate Medical Center, 
Careful Listening: During this hospital stay, how often did nurses listen 
carefully to you?, 
Ambulatory - D3B 


—— o Z 


®—Press Ganey, 600+ Beds, Teaching,| 6434 | 6770 | 69.24 | 66.93 | 7036 | 6872 | 70.72 | 66.76 
Urban Group, Mean Top Box 


Baystate Medical Center, 
Careful Listening: During this hospital stay, how often did nurses listen 
carefully to you?, 
Ambulatory - S3 Med 


e= Press Ganey, E acl Mean| 3437 | 73.83 | 73.79 | 73.78 | 75.19 | 75.43 | 75.13 | 7481 


Baystate Medical Center, 
Careful Listening: Response to concerns/complaints made during your visit, 


Ambulatory - Urogynecology 
98.00 


96.00 
94.00 
92.00 
90.00 
88.00 
86.00 
84.00 


E Urogynecology, Careful Listening 90.91 | 92.11 | 88.30 | 95.00 96.69 95.88 
—®—Press Ganey, National Facilities, Mean| 93.28 | 93.33 | 91.24 | 91.46 91.90 | 92.01 


Baystate Medical Center, 
Careful Listening: Response to concerns/complaints made during your visit, 
Ambulatory - Cardiology-Spfld 


=@®— Press Ganey, National Facilities, Mean 


Baystate Medical Center, 
Careful Listening: During this visit, did this provider give you easy to 
understand information about these health questions or concerns?, 


Ambulatory - Adolescent Medicine 
120.00 


100.00 

60.00 
40.00 al 
20.00 E 
E 


EE o E 
| feo 
| = 
a = 
| i 
a — ae 


Q1/2023 | Q2/2023 | Q3/2023 | Q4/2023 | Q1/2024 


mat Adolescent Medicine, Careful Listening| 66.67 66.67 100.00 | 100.00 | 100.00 | 100.00 | 100.00 | 100.00 


=@=— Press Ganey, a Mean 92.88 92.90 92.93 93.28 93.32 93.56 93.68 93.89 


Baystate Medical Center, 
Careful Listening: During this visit, did this provider listen carefully to you?, 
Ambulatory - Endocrinology and Diabetes, Mason Square Neighborhood 
Hith Ctr 


memes Ene inology ane Diabetes aren!” | aaa || aaa: | geod 95.74 | 93.83 | 91.89 | 91.38 
Listening 

Wa Mason Square Neighborhood Hlth Ctr,) 54 34 | go52 | 91.67 | 89.47 | 9483 | 94.04 | 92.00 | 90.48 
Careful Listening 


Baystate Medical Center, 
Careful Listening: During this visit, did this provider listen carefully to you?, 
Ambulatory - Breast Specialists 
102.00 


100.00 o 
coL a ao 


96.00 g =a E | 
94.00 


a 

i = 

0 [od EE 
ss = 


PeR Ganley, ea la Mean! 498 | 94.29 | 93.56 | 9418 | 94.92 | 94.93 | 95.67 | 95.18 


Baystate Medical Center, 
Careful Listening: Concern the nurse/assistant showed for your 
problems?, 
Ambulatory - Midwifery and Womens Health 


100.00 
98.00 


ek ë 

94.00 a ——— C, le 
92.00 WE a F] 
M ~ = 
sans ~ ga | 
ope ~ i 
iA i Ll 


Q1/2023 | Q2/2023 | Q3/2023 | Q4/2023 | Q1/2024 


E= Midwifery and Womens Health, | 4 86 | 9286 | 97.73 | 96.25 | 95.45 | 92.39 | 89.29 | 93.75 
Careful Listening 
j a 92.81 93.11 93.28 | 93.69 | 93.26 


Baystate Medical Center, 
Careful Listening: During this visit, did this provider listen carefully to you?, 


Ambulatory - Brightwood Health Center 


102.00 
100.00 
98.00 
96.00 
94.00 
92.00 
90.00 
88.00 
86.00 


Listening 


e= Press Gangy, peni Mean| 498 | 95.02 | 94.89 | 94.79 | 94.97 | 9532 | 95.52 | 95.60 


ms Brig newood Healt CENTER CAEI 96.67 | 95.83 | 100.00 | 90.74 | 98.25 | 92.86 | 94.92 


Baystate Medical Center, 
Careful Listening: During this visit, did this provider give you easy to 
understand information about these health questions or concerns?, 
Ambulatory - High Street Hith Ctr-Adult Medicine 


96.00 
94.00 — 
92.00 
90.00 
88.00 
86.00 
84.00 
82.00 
80.00 
78.00 
76.00 


mam High Street Hlth Ctr-Adult Medicine, | 5,3, | 35.42 | 90.48 | 88.46 | 93.33 | 94.44 | 87.32 | 89.86 
Careful Listening 
M= Press Ganey, pit al Mean) 9312 | 93.23 | 93.26 | 93.39 | 93.64 | 93.89 | 93.92 


Baystate Medical Center, 
Careful Listening: Response to concerns/complaints made during your visit, 


Ambulatory - Gastroenterology 
96.00 


94.00 
92.00 
90.00 
88.00 


86.00 


84.00 


=®— Press Ganey, National Facilities, Mean 


Baystate Medical Center, 
Careful Listening: Response to concerns/complaints made during your visit, 
Ambulatory - Pulmonary Medicine 


Q3/2022 | Q4/2022 | Q1/2023 | Q2/2023 | Q3/2023 | Q4/2023 | Q1/2024 


=@= Press Ganey, National Facilities, Mean 


Baystate Medical Center, 
Careful Listening: During this visit, did this provider listen carefully to you?, 


Ambulatory - Developmental Peds 
120.00 


100.00 Cu 


40.00 


20.00 — 


o Q1/2024 


SORMEN Bane) E n Mean | 94.30 | 94.46 | 94.42 a 94.74 | 94.97 | 95.01 | 95.17 


